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CONCEPT NOTE

14th January, 1993 marked the foundation of the Odisha State Commission
for Women after realising the emergence of a governing body to safeguard the
rights and safety of women in our state. With a motive to help every woman live a
life with self-respect and dignity the woman Commission of Odisha have been
dedicated ever since. One the successful completion of 27years of the commission
a grand celebration was arranged at Hotel Swosti Premium amidst the presence of
eminent ministers, law makers, Sakhi Case Workers, Law Enforcers, Social
Workers, active members of the commission and Media Personnel with a prime
focus being better functioning of
One Stop Centre

One Stop Centre
With efforts and determination of the commission around 31Sakhi One
stop centre were established in all the district of Odisha to improve the living
condition of women and reduce discrimination or violence against them. But
recently during the visit of Member of National Commission for Women, Ms.
Chandramukhi Devi, she found the functioning unsatisfactory and recommended
a likely gathering for a proper discussion on functioning of One Stop Centre. The
recommendation was welcomed anda one-day seminar on Sakhi One stop centre
was organized within a short interval on this auspicious occasion.
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AGENDA
9.00 – 10.30 am

Arrival, Registration of participants & Breakfast

10.30 – 11.00 am

Arrival of Dignitaries & Inviting them on stage

11.10 – 11.20 am

11.20 – 11.50 am
11.55 – 12.00 pm

Inaugural Session
Welcome the
Ms. Snehanjali Mohanty
dignitaries to the
dais/introduction of
the guests
Keynote Address
Dr. Minati Behera, Chairperson,
Odisha State Commission for women
“Hasa Phutila, Parivar Tistila” book released

12.00 – 12.20 pm

Address by Guest of
Honour

Sj. Nityananda Barik, Joint
Secretary, W&CD, Mission Shakti

12.20 – 12.40 pm

Address by Chief
Guest

12.40 – 1.00 pm

Address by Special
Guest
Address by Chief
Speaker

Sj. Pratap Jena, Minister, Dept. of
Law, P.R & Drinking Water, Housing
& Urban Development, Govt. Of
Odisha
Ms. Chandramukhi Devi, Member
National Commission of Women
Smt. Tukuni Sahoo, hon’ble
Minister, Dept. of W&CD, Mission
Shakti, Govt. Of Odisha

1.00 – 1.20 pm

1.20 – 1.30 pm
1.30 – 1.45 pm
2.30 – 3.00 pm

Felicitation of successful personalities in the state
Vote of Thanks

Ms. Jallina Priyadarshini, Member,
OSCW
LUNCH BREAK
Technical Session I
Genesis of One Stop Centre (Relevance, objectives,
Structure, Challenges)

Chaired By:
Ms. Swarnalata Samal, Member, OSCW
Moderator:
Ms. Arati Singh, Member, OSCW
3.00 – 4.00 pm

4.00-4.10 pm
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Good Practices of One stop Centre
Smt. Archana Singh, Centre Head,
One Stop Centre, Lucknow

Technical Session II
Status of One Stop Centre & Monitoring of
one stop centre in Odisha
By Dr. Amrita Patel,
State Project Coordinator, SRC
Vote of Thanks

Sri. Siba Prasad Das,
Convenor Secretary, OSCW

INNAUGURAL SESSION
14th January, 2020 marked the 27th Foundation day of Woman
Commission for Woman which was celebrated in a grand manner at the
Chanakya hall of Hotel Swosti Premium. The guests and participants of the
seminar arrived at the venue and registered at the help desk and collected their
folders with tribal print on it which consisted of the Agenda for the day, a booklet
on frequently asked questions regarding safety of women, a detailed list of all the
One stop centre across Odisha along with a notepad and pen. After registering for
the event, the guests were greeted with refreshing drinks and breakfast.
The Inaugural Session started around 11.20 am on arrival of the esteemed
chief guest of the morning Sj. Pratap Jena, Minister, Dept. of Law, P.R. &
Drinking water, Housing & Urban Development, Govt. of Odisha along with
Smt. Tukuni Sahoo, Hon'ble Minister, Dept. of W & CD,& Mission Shakti, Govt.
of Odisha; Ms. Chandramukhi Devi, Member, National Commission for
Women; Dr. Minati Behera, Chairperson, OSCW and Mr. Nityananda Barik,
Joint Secretary, W & CD, Mission Shakti.
The session started with the ignition of the sacred lamp by all the guests
followed by presentation of a beautiful song “Subha Swagatam” by the tiny tots:
Purnima Rana, Usharani Samal, Abhilipsa Panda, Chumina Mallick, Champa
Dehuri, Swarnaprava Swain and Gayatri Gouda of Louis Braille School for the
Blind.
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WELCOME ADDRESS by

Ms. SNEHANJALI MOHANTY
After the honourable guests occupied their seat on dais, they were feted with
Flower Bouquets by the members of OSCW. The welcome address for the
inaugural session was delivered by Ms. Snehanjali Mohanty, Member, OSCW.
Ms. Snehanjali, initiated her speech with a beautiful poem on women which
explained their roles and responsibilities and vividly explained their traits as well.
Ms. Mohanty talked about the commencement of Woman Commission of
Odisha, it's motive and responsibilities and also explained the need for today's
gathering. Briefly introducing the dignitaries on dais and the guests in-front Ms.
Snehanjali extended her heart filled gratitude towards all for being present at the
seminar and have made it successful.She hat-tipped Ms. Chandramukhi Devi who
ideated such a program for educating everyone about the methodologies of One
Stop Centre and also expressed her gratefulness towards her for being present to
guide the members of OSCW and Sakhi workers as well.
While stating about the dynamism of the current chairperson of the
commission Dr Minati Behera, Ms Snehanjali highlighted how she has been
determined to make a difference in the lives of the women in our state. Ms.
Snehanjali welcomed Smt. Archana Singh, Smt. Kasturi Mohapatra, Smt. Sulata
Deo, Sri. Amareshpatri, Smt. Sultana Begum and all the members of the OSCW
along with educationists, Members of one stop centres, panel advocates,
protection officers and Media Persons who all are the prime focus of this
gathering.
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KEYNOTE SPEECH

by

Dr. MINATI BEHERA
After the eloquent welcome address by Ms. Snehanjali, the keynote speaker
of the morning Dr. Minati Behera was welcomed to grace the gathering with her
delightful words. Beginning her speech with few lines of a poem which elaborated
the strength, endurability and patience of a woman, Dr Behera emphasised on the
importance of a woman in the society. After extending her gratefulness to all the
guests present Dr. Behera explained the importance of the seminar for better
functioning of Sakhi One stop centre. Stating the fact that Sakhi One Stop Centre
is instrumental for helping the women overcome their plight and stand firm for
their rights and justice, Dr. Behera empathetically explained the functioning of the
Sakhi Centres.
Dr Behera addressed few social evils of the society which are responsible for
obstructing the growth of a women and discussed about the role Sakhi one stop
centre plays in protecting and providing justice to the woman. Explaining the
ironical scenario of today's world, where women are achieving great heights of
success Dr Behera discussed about how the thought of a woman being a burden
still articulates in some sections of the country. Quoting lines of Utkal Bira Putra,
Sri Biju Pattnaik, she explained his envision of a state where every woman was
entertained proper respect and justice. She expressed her thankfulness towards the
Chief Minister of Odisha who is dedicatedly working towards fulfilling of the
dream his father and in making Odisha a safe place for women.
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In her speech, Dr Behera delineated the role of the Woman Commission in
empowering a woman, safeguarding her rights and protecting her from the social
injustices. She figuratively stated that since the inception of the commission in
1993 the commission have received nearly 72, 279 cases out of which 62,303 cases
have been successfully solved. While expressing her concerns about the rising
number of cases which explained the rising number of crimes against women and
simultaneously was grateful that women are aware about the door to knock in time
of need. She extended her gratitude towards the media personnel who are
responsible for bringing out few cases from the darkness into the light because of
which the woman commission can intervene and try ensure justice for the victim.
Dr. Behera elucidated on the roles each member of the commission plays in
ensuring the safety and security of women in the state. She even threw light on
about the seminars being conducted at different schools and colleges to educate
girls and women about their rights, laws and regulations to safeguard them.
Highlighting about the aim of the commission to conduct such seminars in every
district by the end of 2020 Dr Behera also stated her will to conduct a grand
seminar on legal aspects to safeguard the rights of women.
The hon'ble chairperson concluded her speech saying that we all need to
raise our voice to help the women who are unable to overcome the tormented or
are unaware of their rights so that they can approach the commission and attain
proper care and attention and this will lead to building of a beautiful state and
country where all women are safe and secure.
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INNAUGURATION OF THE BOOK

“HASA PHUTILA, PARIVAR TISTILA”
After such a declamatory speech by Dr Minati Behera, a book named “Hasa
Phutila, Parivar Tistila”, containing the stories of women who with help of
woman commission have successfully solved their personal conflicts, challenges
and issues and have managed to lead their lives beautifully; The book was
inaugurated in the hands of the Chief Guest, Sj. Pratap jena; Special Guest, Ms.
Chandramukhi Devi; Guest of Honour, Mr. Nityananda Barik; Chief Speaker,
Smt. Tukuni Sahoo and the chairperson (OSCW), Dr. Minati Behera.
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ADDRESS BY GUEST OF HONOUR

Mr NITYANANDA BARIK

After extending his hearty welcome to all the dignitaries on and off the dais,
Mr Barik congratulated the commission on successfully completing it's 27 years
serving the women of the state. Explaining about the proper functioning and
implementation, Mr Barik explained how crucial the role of the commission is in
assuring proper justice to the women. While talking about the 5T schemes of the
Odisha Government he unfolded about the schemes already implemented by the
commission and even assured that rest are going to be implemented by 5th March,
2020.
Mr Barik expressed his concerns about people being unaware about the
provisions or existence of One stop Centres and the female helpline number 181.
Explaining about the functioning of 181 helpline number Mr Barik said one
woman doesn't have to be personally present at the place but can register a
complaint through just a phone call and will be attended as soon as possible and
will be addressed as per the legal system.
He even stated about others schemes under the belt of 5T schemes which are
Mamata Schemes, Mission Shakti, Self Help Groups and Working women
hostels, etc. Proudly stating about the success of the Self-Help Groups which have
empowered nearly 70 lakh women of the state Mr. Barik concluded his speech by
inviting everyone to be a part of this movement and converting the state into a safe
zone for all women.

08

| Odisha State Commission for Women

HONOURING OF FEW AWARDEES

After few rounds of stimulating speeches by the honourable dignitaries, it
was time for few felicitations. 14 influential personageswere felicitated for their
selfless contribution towards exhilarating the conditions of women in Odisha.
These motivational figures had exhibited immense strength, dynamism and
courage to overcome their own obstacles and lead their lives and others in a
brighter direction.

1. Smt. Binodini Nayak
Police Officer
Was felicitated for her 24 years of
dedicated service as a law enforcer
providing women the appropriate
justice within a stipulated time
period.

2. Sri. Bichitrananda Sethy
Police Officer
For his dutiful and dedicated service in
the police department while exhibiting
sincerity, compassion and devotion for
his job and sympathy towards the woman
and provided justice to them.

3. Ms. Anupama Swain
Martial-Arts player
By winning Bronze medal in
t h e Wo r l d M a r t i a l A r t s
Mastership Jiu-Jitsu and
qualifying for the Asian Games
to be held in 2022, has made
our state and country proud of
her.
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ADDRESS BY CHIEF GUEST

Sj. PRATAP JENA

Initiating his speech with the words of praises for the woman commission
Sj. Jena extended his heart filled congratulations to the commission for their 27th
anniversary and their excellent work in shielding the women in our state. He
expressed how Woman Commission have been contributory in providing justice
and proper judgement for the neglected,tortured and deprived women of the state.
Stating about the laws and regulations formulated by the Chief Minister of
Odisha Sj. Naveen Pattnaik, he stated that our honourable CM have always been
thoughtful about the women as he strongly believes that empowering a woman
can lead to empowering a whole nation. Sj. Jena described howequipping women
with the weapon of proper education can bring about remarkable changes in their
lives.
Sj. Jena accentuated about the provision of free laptops, free bi-cycles, midday meal as well as free education for girls under the belt of SarbaSikshya
Abhiyan. Heeven talked about the 50% reservation for women mandated by the
state government to maintain gender quality in workplaces.
Conveying his respect towards the strong and dynamic women
representatives on dais he pointed at how the living condition of women have
drastically changed in our state. Summing up his speech by stating about the
upcoming plans of the state government Sj. Jena mentioned that around 45 courts
are going to be inaugurated out of which 24 will be POCSO courts to deal with
cases involving minor girls and rest 21 to be Mahila Court for providing justice to
women of our state.
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SPEECH BY THE SPECIAL GUEST

Ms. CHANDRAMUKHI DEVI
Ms. Chandramukhi Devi, Member of the National Commission for
Woman was the next speaker on dais who began her speech on a congratulatory
note for the OSCW for successful completion of 27 years. Ms. Chandramukhi
Devi explained the current condition of a woman, through a beautifully written
poem which highlighted the sacrifices of a woman. Proudly stating about the
famous women of our country such as PV Sindhu, Saniya Mirza, Kalpana
Chawla, Indira Gandhi, Smt. Sushma Swaraj and Smt. Nirmala Sita Raman, Ms.
Chandramukhi said that our Indian history is filled with names of such women
who have contributed towards shaping up our country.
Ms. Chandramukhi queried about any sphere of life which is untouched or
unconquered by the women and sadly stated about existence of men who still
aren't ready to accept the equality among men and women which results in
unfortunate and heinous crimes against women such as female foeticide, rape,
harassment, dowry, acid attack, mal nutrition, child marriage.
Putting into words, her experience of 10-day visit to Odisha, Ms.
Chandramukhi stated how the state has developed rapidly and schemes are being
implemented in all the districts properly. Stating about how pleased she was to see
women being self-employed Ms. Chandramukhi even expressed her remorse for
underprivileged women in the Maoist areas. This experience led Ms.
Chandramukhi towards proposing Woman Commissioner Dr. Minati Behera for
conducting a workshop to accelerate the better functioning of the Sakhi, One stop
centre.
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Ms. Chandramukhi, exclaimed how awe-inspiring Dr. Behera was to have
organized such monumental gathering in short span for educating everyone about
the functioning of one stop centre. Explaining about the necessity of One stop
centre which aims at solving all the issues faced by women Ms. Chandramukhi
stated that once the centres are properly functional that alone will solve the issues
faced by women up-to a great extent. The motive of One stop centre is to provide
security, health facilities, consultation, therapy and legal advises under one roof
stated Ms. Chandramukhi.
“Let's do the work of saving women thinking it to be our own
task and not a task of the organization”
----- Ms. Chandramukhi ---Stating that equality begins at our homes, Ms. Chandramukhi asseverated
about the necessity to educate our boys about the restrictions and limitations than
simply imposing them on the girls. Ms. Chandramukhi talked about reforming
mindset of the society through proper education.
Ms. Chandramukhi ended her speech Pointing out the fact that we stopped
focusing on our children due to our busy schedule and that led to this chaotic
situation in our society, and once we start educating our children again that might
lessen the troubles in our society.
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SPEECH BY THE CHIEF SPEAKER

Smt. TUKUNI SAHOO

Thanking all the members of Mahila Aayog for their efforts, dedicated
service and contribution for making the 27 years of OSCW successful Smt. Sahoo
began her speech on a note of gratification. Stating about how the Honourable
CM of our state Sj. Naveen Pattnaik has always prioritised security and safety of
women and have implemented so many rules and regulations for their upliftment
and benefit, Smt. Sahoo briefly described how that has helped improve the living
condition of women in our state.
Talking about how Woman Commission is a vital part of the body named
W&CD department, Smt. Sahoo urged that we do not bind ourselves with a time
frame but rather show sense of urgency in case of any complaint filed. Smt. Sahoo
extended her thankfulness to every member of the commission who have been
dedicated for the betterment of women and making the state a secure place for
women.
Expounding on the crucial role portrayed by the case workers of Sakhi one
stop centre in counselling a woman in state of depression and motivating her to
stand for her rights, Smt. Sahoo affirmed that everyone has high expectations from
these One Stop Centres to successfully reach every neglected and tortured woman.
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Smt. Sahoo also explained the schemes of Mission Shakti under which the state
government is planning to empower every woman with ample skill and
knowledge in each sphere, not just in agriculture or tailoring but also in work like
meter reading which are considered to be Men Centric works.
Insisting everyone to join hands for helping a woman in need and try to
reach out to her and save her, she even urged on the requirement of considering the
act to be conducted as a sense of responsibility not as a sense of sympathy.
Smt. Sahoo explained the difference in mindset of a man and woman by
citing an example that, when you give some money to a man he spends it on his
own requirements but when you give the same money to a woman she invests it on
her family, her house or her children.
So, welcoming everyone to join their hands with the Government in making
Odisha a safe state, Smt. Tukuni Sahoo ended her speech.
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FELICITATION OF AWARDEES

1. Sri. Pranab Kumar Panda, Advocate
Advocate by profession Sri. Panda have selflessly
fought for the rights and justice of the tortured,
neglected and helpless women.

2. Sri. Siba Prasad Majhi, Advocate
Sri. Majhi being an advocate by profession
has fought numerous cases to give justice
for the women who have fell prey of the
prevailing social evils of the society.

3. Smt. Banalata Sethy, Home Maker
Smt. Sethy has been an efficient home maker but
due to some personal disputes she seeked help
from the Woman Commission and after the issue
was resolved by intervention of the commission,
she is leading a beautiful life.
4. Dr. Suprava Kumari Das, Doctor
Dedicatedly serving her duties as a doctor,
Dr. Das have been treating people even
after her retirement for free of cost.
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5. Smt. Sonali Panigrahi, social worker
Smt. Sahoo have devoted her life towards
bringing the women out of misery and helping
them to attain equality in the male dominated
society.

6. Smt. Anuradha Acharya, counsellor
Smt. Acharya by her knowledge, devotion
and determination have served as a
counsellor for past 23 years and have led the
commission in a better direction with her
useful suggestions and tips.
7. Smt. Rasali Digant, Home maker
Being an efficient and eccentric home maker
Smt. Digant has been leading a beautiful life until
the world came crushing on her due to some
issues in her family but after seeking help from
the Woman Commission, she resolved the
problems and is leading a happy life with her
husband.
8. Smt. Saudamini Sahoo, Home Maker
Facing issue in her married life after
delivering a girl child, Smt. Sahoo had to
seek help from Woman Commission and
after intervention of the commission she
finally got separated from her husband and
then with the help of the commission she
completed her nursing course and has now
been serving as a staff nurse.
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9. Smt. Bandana Mohanty, counsellor
Senior counsellor at woman commission for past
23 years Smt. Mohanty have led many women
towards a better and bright future with her
creative suggestions.

10. Smt. Priyadarshini Acharya,
counsellor
Serving as a senior counsellor for the past 23
years and impar ting many creative
suggestions which have helped many
families from shattering.
11. Smt. Santoshi Deo, auto driver
Auto driver by profession, Smt. Deo has become
a bright example that women are even capable of
pursuing occupations which were once
considered to be only pursued by men.
After felicitation of the 14 awardees the Honourable Guests on dais were
felicitated with memento as a token of love.

Odisha State Commission for Women |

17

VOTE OF THANKS BY

Ms. JALLINA PRIYARDSHINI
For concluding the morning inaugural session with a vote of thanks, Ms.
Jallina Priyadarshini, member of OSCW extended her heart filled thanks towards
everyone for being present in the session and making the event successful.
Ms. Jallina began her vote of thanks by extending her gratefulness on behalf
of OSCW towards Honourable chief Guest Sj. Pratap Jena for his kind and
inspiring words; Special guest, Smt. Chandramukhi Devi for ideation of such an
event and guidance all the way; Smt. Tukuni Sahoo, Chief Speaker of the morning
for her motivating words;Sj. Nityananda Barik, Joint Secretary, W&CD, who
have always been supportive towards the commission and Dr Minati Behera,
Chairperson, OSCW, who made this event possible.
Further extending her gratitude towards the members off the dais who were
the prime attraction of the gathering without whose presence the event would not
have been possible. Ms. Jallina extended her further thankfulness towards the
previous and present members of the commission who have made the 27 years of
the commission successful.

After the vote of thanks, the gathering departed for the lunch session while Smt Purnima Pattnaik presented
some beautiful songs. After the lunch the technical sessions commenced at 2.30 pm.
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TECHNICAL SESSION 1

GENESIS OF ONE STOP CENTRE

(RELEVANCE, OBJECTIVES, STRUCTURE, CHALLENGES)

After an enlightening inaugural session and energising lunch break the seminar on
“Sakhi One Stop Centre”
Issues & Challenges
Was initiated.
Smt. Archana Singh, Centre Head, One Stop Centre, Lucknow was the invited
guest resource person to speak on the genesis of One Stop Centre.
To discuss on the good practices of One Stop Centre from her own experiences
Smt Singh had come all way from Uttar Pradesh to explain and educate about the
functioning, methodologies and works of Lucknow One Stop Centre which have
been awarded in the year 2018 by the President of India with Nari Shakti Samman
for their excellence operation of One Stop Centre.
The session was chaired by the Member of OSCW,
Ms. SwarnalataSamal
&
Was moderated by Member of OSCW,
Ms. Arati Singh
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SPEECH BY

Ms. SWARNALATA SAMAL
The session was chaired by the Member of OSCW, Ms. SwarnalataSamal,
who initiated the session by conveying warm welcome to the members of One
Stop Centres, the production officers, legal cell authorities from all the district,
members of OSCW and other media personnel, etc. She evenconveyed her respect
to the honourable guests and welcomed Smt. Archana Singh for being present in
the occasion to share about her experience and works, how she along with her
team have managed to reduce the rate of crime and offences against the women
and have been felicitated by the President's Award.
Ms. Samal talked about how crucial the role of woman is for the proper
functioning of the society. Citing examples of plight of women Ms. Samal stated
about how women run a whole family and are yet questioned about the work they
do for the house. She even stated the unfortunate fact about how they have been to
the moon and back yet are still suspected about the role they play in the society.
Ms. Samal stated about how small arguments or quarrels in a household
lead to disastrous outcomes and suggested to knock on the doors of the houses on
hearing screams to stop any mishap from happening.
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Smt. ARCHANA SINGH

CENTRE HEAD, ONE STOP CENTRE, LUCKNOW

Smt. Archana Singh, centre head, one stop centre, Lucknow began her
speech by extending her gratitude towards everyone for providing her the
opportunity to speak or present about Lucknow One stop centre in this grand
gathering. Explaining about the reason behind construction of Sakhi One Stop
Centre Lucknow in the hospital premises Smt. Singh stated that any women being
beaten, harassed or physically assaulted comes to the hospital for seeking medical
help, so to provide the medical assistance immediately to the woman in need the
One Stop Centre is situated in the hospital.
Enunciating about the umbrella concept of One Stop Centre Smt. Singh
explained that a woman should receive every essential facility under one roof at
the Sakhi Centre. Police station, Counselling, Medical Provisions and shelter
every provision is facilitated at the Sakhi One Stop Centres. A victim approaching
the Sakhi Centres are referred to as survivors and a Sakhi worker has to play the
role of a sensible friend, as stated by Smt. Singh.
Establishing a friendly relation with the survivors is the prime focus of a
case worker, so that the woman can freely disclose about her sufferings or
discomforts she has endured over the years.
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Smt. Singh discussed about the procedures followed at the One Stop Centre
which includes an initial counselling session of an hour when a survivor
approaches the centre. Unlike the police officers, the counsellor has to just
patiently listen to the survivor instead of asking unnecessary questionings which
might traumatize the Survivor.
The prime responsibility of the Sakhi counsellor is to identify the trouble or
problem of the survivor within a time period of 5 days through Alpabas.
Accentuating about the importance of Alpabas Smt. Singh cited examples of
women being traumatized for years start opening up slowly through this
procedure.
Smt. Singh enlisted the following types of expected survivors at OSC which are as
follows:
Ÿ Abused survivors
Ÿ Domestic violence survivors
Ÿ Acid attack survivors
Ÿ Molestation survivors
Ÿ Rape Survivors
Ÿ Dowry survivors
Ÿ Work place harassment survivors
Stating about the no age barrier at the one stop centre, Smt. Singh stated that
woman of any age group is allowed to file a complaint at the OSC. Smt. Singh also
explained the procedure through which the Lucknow sakhi workers are eligible
for filing a complaint in the portal and save the survivor the trouble of running
from one place to another.
Medico-Legal provision is also facilitated to the survivors at the OSC and
even Rescue Vans are facilitated as well. Proudly stating about the achievements
of One Stop Centre, Lucknow Smt. Singh mentioned that Sakhi One Stop Centres
are not just counselling units but a centre with all the facilities for women.
Smt. Singh pointed out that every case should be treated with emergency
and cited example of a rescue operation conducted by Lucknow One Stop Centre
in just 5 days where they prevented 11 girls from being trafficked to Saudi Arabia
illegally, and the leader of the gang along with 7 people were arrested and sent to
jail. This case brought the Centre felicitation from the DGP of UP and even Nari
Samman by Kushal manch.
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Smt. Singh explained the cardinal focus of the OSC is to build network of effective
and helpful people and organizations for which the OSC needs to build
connections with police station, Hospitals, Advisors, counsellors, NGOs for better
functioning.
While stating about activities conducted at One Stop Centre Lucknow Smt.
Singh, mentioned about 400 survivors being provided employment training and
nearly 200-300 women provided with self-defence training in the 5 days training
camp organized by the OSC Lucknow every month which is another technique to
make women self-reliant and independent.
Contradicting the descriptions provided by the poets and writers of a
woman being delicate, soft and simple in today's world Smt. Singh stated that a
woman needs to be fierce, strong and courageous.
Lucknow One stop centre doesn't believe in rescuing and leaving the
women on their own stated Smt. Singh we rather pay regular visits to ensure the
safety of the survivor even after the settlement till next 6 months. Smt. Singh stated
that protection of identity of women in media should be ensured. Smt. Singh even
emphasised on maintaining transparency in spending the fund invested PFMS.
Smt. Singh shared the procedure undertaken by the Trauma Counsellors at
Lucknow One Stop Centre which is as follows:
During the initial counselling session of 5 days the responses should be
recorded and needs to be compared to check which of the things have been
constant in the all the verses. Listening to the survivors patiently & intervening in a
sensitive and smooth manner, the Counsellor needs to extract the truth from the
survivor. The prime goal is to build a relation of trust with the survivor so that they
are comfortable sharing about her hardships.
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Smt. Singh even stated about the following Do's & Dont's of a case workers:
Dont's:
Ÿ Start joking around the survivor to make her relaxed but that might make them
uncomfortable.
Ÿ Get swayed in emotions and don't take written complaint. If the woman has
contacted through 181 help line number then keep the recorded call as the proof
else register a written complaint from the survivor.
Ÿ Skip asking for identity proof of the woman. If possible and the woman can
provide identification then collect proof and keep a copy of it and then
intervene in case.
Ÿ Casually making of case report can be dangerous. Fill the format provided by
the department and upload in the dashboard.
Ÿ Don't keep a survivor more than 5 days in One Stop Centre. If you are keeping
then mention the reason and get it permitted from magistrate or CWC.
Ÿ No volunteer case worker at OSC.
Do's:
Ÿ Collect details of the children and family of the survivor, as through Sakhi we
can even protect the children.
Ÿ Collect photographs of the woman, surrounding while rescue and the
circumstantial evidence as proof.
Ÿ After assessment provide a written letter stating about the requirement of the
survivor like medical, counselling, etc.
Ÿ Follow proper hierarchy as in case of a minor the CWC will take the decision
and in case of adults or elders the city magistrate will take the cases.
Ÿ Mention about the procedure you followed as whose permission you seeked.
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As there are nearly 200-250 cases every month in Lucknow One Stop Centres,
nearly 5-6 cases are forwarded to High court every month stated Smt. Singh while
explaining about the importance of proper report maintaining.
Smt. Singh even emphasised that complaints related to child or minor should be
reported to the CWC before any intervention and provide them proper justice. A
Sakhi worker shouldn't have any pre conceived notions or presumptions and
shouldn't neglect a case stating it is not our concern but rather refer it to proper
sources, said Smt. Singh.
Smt. Singh mentioned that a Sakhi worker should be energetic and empathetic to
carry out any case rather than dealing it with as just a responsibility as at Lucknow
OSC they even had cases where they had to work for continuous 38 hours or more.
At Lucknow OSC we believe that it is important to respect each other as team
members than maintaining the senior-junior hierarchy so we refer to each other as
didi and are very cooperative and supportive stated Smt. Singh.
Convenience of a survivor should be our prime goal as on being tormented a
woman is drained financially, mentally and physically so, to make it easier for the
survivors more than one case worker and counsellor should be aware of the case
so that in case the survivor comes and the assigned case worker is absent due to
some reason someone else might attend her rather than just sending her away.
Stating about the benefits of OSC, Smt. Singh stated that no cases are closed
permanently rather once the settlement is done the case workers keep visiting the
survivor at her home once a month and even when the survivor revisits the centre
with another case after some years she doesn't have to go through the pain of
submitting the documents or identity proves and rather the previous case file is
reopened and continued.
In case a woman comes to the hospital as a victim of domestic violence but doesn't
want to file a case, the case worker can counsel her and explain her the legalities
and get her medical done so that next time the woman comes and wants to file a
complaint the previous wounds can also be used as an evidence, stated Smt. Singh.
In her concluding statement Smt. Singh mentioned that it is very essential to
educate the boys and explain them about their limitations and rules. It is very easy
to point fingers at a woman stating she is bad or wrong but society gives leverage to
the men to comment on girls which shouldn't be encouraged be it on colour,
health, character no comment should be entertained stated Smt. Singh.
Odisha State Commission for Women |

25

QUESTION & ANSWERS SESSION

Q1. SUJATA NAYAK
Recently I filed a case at Sakhi One Stop Centre for compensation but even after all
the procedures were fulfilled the procedure took long and yet unsolved. The Sakhi
centre sent us to DLSA and vice versa.
Ans. For compensation being hold there can be two reasons
First: When the police complaint is not filed online
Second: after medico legal the case
is not filed online by the nurse.
Rest it should be settled within a
time span of 90 days. Sakhi centre
staffs should accompany from
counselling till the FIR filing and all
details should be uploaded on the
dashboard.

Q2. Mrs. Soumya
i.
In case of girls below 18 years,
how to deal?
Ans. Any case related to minors
should be dealt by CWC.
ii.
How to properly conduct the
reconciliation procedures?
Ans. Domestic incident report (DIR)
filing should be done and then the
protection officer needs to be signed by
protection officer.
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Citing examples from the news paper clippings that Lucknow OSC has dealt with
such as a child trafficking case which got solved after 17 years, an unmarried girl
who left her child at the OSC and the baby was taken in by OSC lucknow and was
handed over to child helpline.
Q3. When reconciliation is done through the Sakhi centre only how to
maintain the report?
Ans. Even when the reconciliation happens with the intervention of Sakhi One
Stop Centre and is sorted the final report should be on legal documents not on
Sakhicnetre's notepad or plain paper. The legal documents should read that the
reconciliation or whatever solution happened was as per the will of the
complainants and her husband and there should be no mentioning of Sakhi One
Stop Centre.
Q4. Ms. Nandita
In case a woman wants settlement of
reconciliation, can we even invite the
husband to the OSC?
Ans. Yes, the woman can bring her
husband to the OSC in reconciliation
cases where they can be counselled
and some proper solution can be
given. In case of requirement the legal
officer appointed in the Sakhi One
Stop Centre can be referred in case of
any confusion regarding the laws.
After such an energising and informative session conducted by Smt. Archana
Singh, Dr. Minati Behera, chairperson, OSCW expressed her gratitude towards
Smt. Singh for her valuable time, information and experiences. She extended her
good wishes for the 30 One Stop Centres and wished them luck for some amazing
work in future so that Odisha Sakhi Centre can also receive the President award
next year.
Smt. ARCHANA SINGH was felicitated with a memento by Honourable
chairperson OSCW, Dr Minati Behera.
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CLOSING OF TECHNICAL SESSION 1 BY
Ms. ARATI SINGH, MEMBER, OSCW

Thanking everyone for their patience, time and interest to learn about the
Sakhi one stop centre Ms. Arati Singh congratulated every member of OSCW
who have contributed their valuable years towards these 27 years.
Ms. Arati Singh, congratulated Smt. Archana Singh and her team for their
amazing work and dedication which led them to not just win trust and love from
people but also win such prestigious awards and recognitions from the state and
central government. Ms. Arati thanked Smt. Singh for her time and patience she
devoted to educate the workers from the One Stop Centre.
Emphasising on the points of referring each other as didi the one stop centre
workers must have affection and respect for each other Ms. Arati also stated that
the sakhi workers should also pay adequate respect to the survivors coming to the
centre as well. Ms. Arati also foregrounded that the works should be done out of
sense of emergency and should not be treated as just a job. Sakhi is a small baby
and let's all work together for upbringing of this infant, concluded Ms. Arati
Singh.
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INTRODUCTORY SESSION FOR TECHNICAL SESSION 2 BY
Sri. SIBA PRASAD DAS, CONVENOR SECRETARY, OSCW

After the completion of Technical session 1 the technical session 2 was stated with
the topic
“Status of One Stop Monitoring mechanism of One Stop Centre in Odisha”.
Sri. Siba Prasad Das, secretary SRC delivered an introductory speech which
began with congratulating the Women Commission on successful completion of
the 27 years, thanking all the guests for being present and conducting such a
smooth show and welcoming Smt. Archana Singh and Ms. Chandramukhi Devi
for investing their time, useful suggestions and tips for making Sakhi One Stop
Centre instrumental in solving all the cases related to women.
Sri. Das welcomed Dr. Amrita Singh on stage for conducting the technical session
2 and proceeding the session ahead with her very valuable suggestions, tips and
guidance.
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TECHNICAL SESSION 2 ON STATUS OF
ONE STOP CENTRE AND MONITORING MECHANISM
OF ONE STOP CENTRE IN ODISHA BY

Dr. AMRITA PATEL,

STATE PROJECT COORDINATOR, SRC
Starting the session with a sentimental tone, Dr. Patel expressed her gratitude
for inviting her to the occasion and was emotional while stating how remorseful she
is for not being able to be involved with the commission due to work pressure from
past 6 months. While talking about the hardships during the establishment of the
One Stop Centres in 2015 and her involvement Dr. Amrita was quite emotional.
Stating about the purpose of the one stop centres and motive of OSCs, Dr
Patel stated that OSCs are bridge and linking factor between the agencies which are
ready to work for the upliftment of women like CWCs, doctors, legal advisors, etc.
Expressing her concerns about the usage of training fund under OSCs which should
be used for ground level training and should be utilised properly for collaboration
with the local agencies, Dr. Patel insisted on conduction of Convergence programs
in every district.
Querying about the appointment of Panel Lawyers in every OSC Dr. Patel
stated that panel lawyers from District Legal Authorities are a mandatory part of
the OSC and need to be available at every centre. The details or records should be
updated in the Nirbhaya Dashboard as it is the first and crucial step of data keeping,
said Dr. Patel and even emphasized on revision of Monthly Progress reports should
be done.
Stating about the correlativity of the cases Dr Patel stated that Domestic
violence shouldn't be considered as an umbrella for all cases even though a domestic
violence case can turn into acid attack case or a case of female foeticide. So, the
segregation of the cases needs to be properly done to avoid confusion or mix up.
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Putting up hypothetical questions like
“If more cases are being reported is good or bad ?”

or

“How many rapes cases should be there ?”
or

Rape Survivors
“Does
Sexual
Harassment & Sexual Offense have any difference?”

Dowry survivors

Work questions
place harassment
survivors
These
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) Act,
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Rescue Vans are facilitated as well. Proudly stating about the achievements of One
harassment.
Stop Centre, Lucknow mentioned that Sakhi One Stop Centres are not just
Dr. Patel
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but a centreabout
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thedifference
facilities for
women.the Act 498 (A) &
Domestic Violence Act, 2005 which are as follows: Protection of Women from
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Act,one
2005
(DVconducted
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to rights
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rescue
bymore
Lucknow
Oneprotection
Stop Centre
where
of women who are victim of any kind of violence occurring within the family be it
they prevented 11 girls from being transported to Saudi Arabia illegally, and the
father, son, husband, brother, etc. Where as Act 498 (A) provides protection to a
leader ofinthe
with 7inpeople
daughter
lawgang
fromalong
her mother
law. were arrested and sent to jail.Smt. Singh
proudly stated that the Centre was felicitated by the DGP of UP and even with
Emphasising
on themanch.
fact that caseworkers also need to be aware about these
NariSamman
by Kushal
basic laws which is essential for filing a case Dr. Patel talked about several other
important
laws.
Statingabout
the borderline
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Elopement
and Human
Smt. Singh
explained
the primedifference
goal of the
OSC which
is to build
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Trafficking,
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that elopement
might lead
to OSC
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be it
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for better
Child Marriage, kidnapping, elopement, Dr Amrita stated that CWC or CWI
functioning.
needs to be intimidated.
While stating about activities conducted at One Stop Centre Lucknow Smt. Singh
mentioned about 400 survivors being trained for jobs and to become independent
and reliant. Nearly 200-300 women are provided self-defence training in the 5 days
training camp being organized by the OSC Lucknow every month which is
another technique to make women self-reliant than being dependent on others.
Smt. Singh strongly opposed the descriptions provided by the poets and writers of
a woman being delicate, soft and simple in today's world, rather a woman needs to
be fierce, fearless, strong and courageous.
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Querying about the procedure followed in case of Missing & kidnapping case, Dr
Patel invited opinions from the case workers. In response, the case workers stated
that following case is first registered and needs to informed at the police station.
Next, Dr Patel stated that in case of Cyber-crime cases, FIR needs to be
lodged at the cyber-crime website, or can be reported on the toll free
number155260.
Swadhar & Ujjwala Yojana are very essential and play an important role,
under which a survivor can be provided adequate rehabilitation said Dr Amrita.
While discussing about the Victim Compensation Scheme Dr Patel stated
about District Legal Service Authority (DLSA) to be involved in case of an adult
over 18 years and in case of minors below 18 years Child Welfare Committee
needs to be referred.
Talking about the wide range of coverage that PCPNTT Act provides, Dr
Patel stated that cases like illegal abortion, sex determination, etc needs to be
registered under this Act.
While discussing about the critical Aspects of One Stop Centre Dr Patel
stated that counselling or providing psycho social help, police, legal, medical is
very important, but before any of these providing mental support and convincing
the victim is highly essential. In the end Dr Amrita summed up saying that, in
every district outreach program needs to be conducted and it is a continuous
training procedure, to reach every survivor and victims in every district we need to
build a faith and trust among the women or girls for being courageous enough to
open up about their wound and troubles.
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DELIVERANCE BY

Dr. KASTURI MOHAPATRA
Supporting the facts stated by Dr Amrita, Dr Kasturi Mohapatra,
Chairperson, OSCPCR stated that, “I completely agree with Amrita on a point
that One Stop Centres are linking agents so start building a strong network within
your own reach and district. Not every case can be resolved by OSCs so start
referring the cases to the adequate departments or appropriate sections of
Government. It is our prime goal to reach every nook & corner of the state and
stop the heinous acts being committed against woman and children, so that will
only be possible if we all stand together.”
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QUESTION & ANSWER SESSION
Q5. Mrs. Bhagabati Guru
When a pregnant minor comes where should they be provided shelter as we can
not keep them at OSC more than 5 days and no Shelter house is ready to take their
responsibility neither does CWC?
Ans. Any case involving minor should be taken to CWC and no CWC can say no
to a minor girl just because she is pregnant. Any girl who is below 18 years is a
minor irrespective of her case and situation.
Dr. Kasturi Mohapatra intervened to ask for a written complaint for such a scene
as it is a grave mistake in part of the CWC officers to reject or decline to help such
pregnant minors and insisted Dr Minati Behera to conduct a similar seminar or
workshop to educate the Sakhi One Stop Centre workers about the POCSO Act
which is highly essential for safeguarding the rights of the minors, who are being
exploited, harassed or neglected.
This beautiful seminar on Sakhi One Stop Centre, came to an end with a thank you
note from honourable chairperson, Dr Minati Behera towards Dr Amrita Patel,
who came for attending the session even after being unwell, extending our prayers
and wishes for her good health so that she can join again and guide us in a better
manner.
The Convenor of the OSCW, Sj. Siba Prasad Das declared the session closed for
the day and wished everyone good luck for their future.
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CONCLUSION

The one-day seminar on Sakhi One Stop Centre came to an end and the
sakhi workers were educated and explained about their responsibilities and proper
methodologies. The first technical session conducted by Smt. Archana Singh
covered the Genesis of the One Stop Centre, whereas the second technical session
conducted by Dr. Amrita Patel, emphasised on status of one stop centre and
focusing on the mechanism.
The expected outcome of the meeting was proper conduction and
functioning of the one stop centres. The seminar concluded with a hope of better
result from one stop centre and with prayers and best wishes for the Odisha One
Stop Centre for being able to reach every woman in the state and rescue them from
being tormented and neglected.
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